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Executive Summary

This case study examines how a parking service
provider transformed its operations by
leveraging AppEx Networks' CloudWAN and loT
solutions. By integrating edge computing
devices with advanced network connectivity,
our customer achieved automated, unmanned
billing processes, improved operational
efficiency, and enhanced customer experience.

Challenges

The provider faced several challenges in
implementing its smart parking solution:

Reliable Connectivity

Ensuring reliable and high-performance network
connectivity between loT devices and cloud-based
systems was crucial for efficient data transmission.
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Company Background

The parking service provider, recognizing the
potential of smart city technologies, aimed to
modernize its parking infrastructure. The
company sought to automate parking processes,
reduce operational costs, and provide a
seamless parking experience for its customers.

Scalability

The solution needed to be scalable to
accommodate future growth and expansion of
the parking network.

Security

Protecting sensitive parking data and ensuring
secure communication between devices and the
cloud was paramount.



Solution

To address these challenges, the parking service provider
implemented the following solution:

‘ loT Devices with Edge Computing

loT devices equipped with edge computing capabilities
were deployed at parking lots to capture vehicle images
and process data locally.

‘ CloudWAN

AppEx CloudWAN provided reliable, high-performance,
and secure network connectivity between IoT devices
and cloud-based systems.

‘ Al-Powered Optimization

AppEx's Al-powered WAN optimization technology ensured
efficient data transmission, even in challenging network
conditions.

Conclusion

Results

The implementation of this solution yielded
significant benefits:

Automated, Unmanned Billing
The automated parking system enabled efficient
and accurate billing without human intervention.

Improved Operational Efficiency
Reduced operational costs and streamlined
parking management processes.

Enhanced Customer Experience
Seamless parking experience with automated
entry and exit, and real-time parking availability
information.

Scalability and Flexibility
The solution can be easily scaled to

accommodate future growth and expansion
of the parking network.

The successful implementation of this smart parking solution demonstrates the power of combining loT,
Edgecomputing, and Al technologies. By addressing connectivity challenges and leveraging Al-powered
optimization, the parking service provider achieved significant improvements in efficiency, customer experience,
and operational costs. This case study highlights the potential of smart city technologies to transform urban

environments and enhance the quality of life for citizens.

. a Parking Lot i

AIOT Device

i Parking Lot

AppEx vCPE

Azure

Street Parking

46

AIOT Device

About AppEx Networks

4G

@en))

AIOT Device

AppEx Networks isn't your average networking company. We're a future-focused leader in enterprise networking, pioneering advancements in
SASE and SD-WAN solutions. Our relentless pursuit of innovation, like our industry-leading Al-powered acceleration technology, empowers
businesses with unparalleled network performance, fortified security, and unwavering reliability.

www.appexnetworks.com



