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Executive Summary

General Electric (GE), a global leader in the electrical
industry, faced challenges with slow and unreliable
access to critical SaaS applications, particularly in its
Chinese branches. This hindered productivity and
communication among employees. AppEx's SD-WAN
solution revolutionized GE's network performance,
significantly reducing delays and packet loss. This
improvement ensured seamless access to vital
applications, enhanced video conferencing quality,
and boosted overall operational efficiency. This case
study underscores the transformative potential of
SD-WAN technology for multinational corporations
seeking to enhance global collaboration.

Company Background

GE, headquartered in Boston, USA, operates across
diverse sectors such as aerospace, healthcare, and
energy, with a presence in over 100 countries. The
company prioritizes seamless collaboration among its
global workforce. However, slow and unreliable
internet connections in China posed significant
challenges to productivity and communication,
especially when accessing essential SaaS
applications.
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General Electric (GE) faced several challenges with
their existing network:

Slow International Access

Delays caused by the transnational internet
connection impacted work efficiency.

D)) Inefficient Microsoft 365 Access
Difficulty accessing and using core productivity

tools hindered work processes.

Disrupted Teams Video Conferencing

Freezing and lagging video calls disrupted
communication and collaboration.



Solution Deployment

TO tackle these obstacles, GE implemented AppEx Networks' AppEx engineers executed the SD-WAN
SD-WAN solution, harnessing Software-Defined Networking deployment in 1 day by:
(SDN) and WAN optimization to deliver the following benefits:
Swift Setup
‘ Seamless interconnectivity
Installing the AppEx software client on end
Across headquarters, branches, data centers/private devices (Windows, MacOS, iOS, and Android) in
clouds, and public clouds. branch offices and for mobile workers.
Optimizing Application Traffic
Enhanced Acceleration
 Route traffic for specific applications

For SaaS and internet applications. (Microsoft 365, Teams, and company
domains) through CloudWAN, Al-powered
backbone network.

« Utilize AppEx's intelligent routing and
protocol optimization to improve access
efficiency and user experience.

Conclusion

By implementing AppEx's SD-WAN solution, GE achieved significant improvements in network performance for its
Chinese branches. This translated to a more efficient and collaborative work environment for employees, ultimately
demonstrating the power of SD-WAN technology in overcoming geographical limitations and optimizing global
operations for multinational corporations.

Results

Test data showed significant improvements after deployment:

Application CloudWAN Delay (ms) Packet Loss (%) Internet  Delay (ms)  Packet Loss (%)
Teams 56.1 0] 58.4 3
Exchange 517 0] 72.3 2
Salesforce 95 o 227.8 1
Internal Business App 1 199.6 0 2899 12
Internal Business App 2 220.9 0] 266.6 25
About AppEx Networks

AppEx Networks isn't your average networking company. We're a future-focused leader in enterprise networking, pioneering advancements in
SASE and SD-WAN solutions. Our relentless pursuit of innovation, like our industry-leading Al-powered acceleration technology, empowers
businesses with unparalleled network performance, fortified security, and unwavering reliability.
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